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Not JUST a Desk Job!

Karina Ceniceros, a well
qualified individual with ex-
perience in AutoCAD and a
college graduate with an As-
sociate of Arts degree, has
been employed with Western
Precast Concrete for almost
six years. “l was a drafter for
about 2 years when | first
came on board, and | took it
upon myself to learn sales and
help out in customer service.
My job just evolved!” It was
later that she actually became
a Sales/Estimator, but even
tOday she still drafts when Karina Ceniceros — Sales/ Estimator
needed to get the job done. “My favorite thing about my job is that we do different things during
the day! It is not just a desk job!” That is well said for someone who does a little of everything to
include researching upcoming projects, providing estimates to contractors; submittals for projects
that have been awarded; tracking current projects by submitting drawings for the customers ap-
proval, developing production drawings, setting delivery schedules, placing vendor supply or-
ders, and assisting with other general office duties.

Before accepting her position with the company, Ceniceros worked at EI Paso Community
College as a Drafting Lab Assistant. “Personally, since | started working for Western Precast, my
life has changed. | have two children. Something that my coworkers don’t know about me is that
family is very important,” says Karina who is a very grateful new mother to a healthy baby boy
Leonardo Emmanuel, who was born on November 30, 2010.

“Customers should know that Western Precast is here to be of assistance to their projects and
that they should feel free to contact us with their needs,” Karina says. She adds about her West-
ern Precast experience, “I think it is important for employees to feel cared for and although the
job doesn’t call for pampering, our employers go out of their way to show they care!”

No Soélo un Trabajo de Escritorio

Karina Ceniceros, una persona bien calificada con experiencia en AutoCAD y graduada de
la universidad con un titulo de Asociado en Artes, ha sido empleada por Western Precast Concre-
te durante casi seis afios. Yo fui redactora por aproximadamente 2 afios, cuando vine por primera
vez a bordo, yo misma tome la determinacion de aprender y ayudar en ventas y en servicio al
cliente. Mi trabajo sélo evoluciono! "Fue mas tarde que en realidad se convirtio en vendedora /
Estimadora, pero incluso hoy en dia todavia redacta los proyectos cuando es necesario para reali-

zar el trabajo. (cont. en Pagina 10)

Note: Employees featured in this section are chosen based on years of service at Western Precast Concrete, from highest to
lowest. NOTA: Los empleados en este reportaje fueron escogidos a base de los afios de servicio

en Western Precast Concrete desde el mayor hasta el menor tiempo.

El Paso, Texas 79907

9101 Roseway

Phone: (915) 859-9362 Fax: (915) 858-4215 Visit Us Online westernprecast.com
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Dear Staff and Customers:

Welcome back everyone! We are looking forward to making 2011 a record breaking year.
The outlook for the first six months of this year is positive. Our estimating and sales staff
has worked hard to bid projects in the surrounding south Texas and southern New Mexico
region. We have looked for projects that fit our expertise and specifically those that will
lend to the success of our clients and our company as well.

We have said goodbye to a few staff members that have chosen “greener pastures” and we Leo Feuerstein,
welcome several new staff members. Please take a moment to review our feature “New Staff Sflggestgrynfgfeisa‘gter
Members Ready for the Challenge”. We now enter our sixty-fifth year and wow, we are go- Concrete

ing strong, “full steam ahead”.

We welcome all staff members to “get aboard the train “as we head down the track of success and achievement.
For those who choose not to “get aboard”, well you will be left at the station hoping for a ride home. It is im-
portant for us to acknowledge those staff members with many years of service, but just as important to remem-
ber that we each must justify our worth on a daily basis. The past is nothing more than faded memories, and we
are here to embrace the future. Each staff member is equal to each other, one day of service or twenty seven
years, it makes no difference, we must give our all today and be ready to for the challenges today brings. We
owe nothing less to our customers and families. Thank you for your hard work and dedicated service.

Estimados Clientes y Personal:

Bienvenidos de nuevo a todos! Estamos mirando adelante para hacer de 2011 un afio récord. Las perspectivas pa-
ra los primeros seis meses de este afio son positivas. Nuestro personal de estimacion y ventas ha trabajado dura-
mente para hacer ofertas de proyectos en los alrededores del sur de Texas asi como en la region sureste de Nue-
vo México. Hemos buscado los proyectos que se ajusten a nuestra experiencia y en concreto las que se prestan
para el éxito de nuestros clientes y nuestra empresa también.

Hemos dicho adids a algunos miembros del personal que han optado por "pastos méas verdes" y damos la bienve-
nida a varios nuevos miembros del personal. Por favor tome un momento para revisar nuestros futuros "Nuevos
miembros del personal listos para el reto”. Entramos ahora en nuestro sesenta y cinco afos y wow!, vamos fuertes
"viento en popa".

Damos la bienvenida a todos los funcionarios a "subir a bordo del tren", al dirigirnos por el camino del éxito y el
logro. Para los que no eligen "subir a bordo", bueno se quedaran en la estacion de la esperanza de un viaje a casa.
Es importante para nosotros reconocer a los miembros del personal con muchos afios de servicio, pero igual de
importante recordar que cada uno de nosotros tenemos que justificar nuestro valor diariamente. El pasado no es
mas que recuerdos borrados, estamos aqui para abrazar el futuro. Cada miembro del personal es igual al otro, un
dia de servicio o veintisiete afios, no hay diferencia, hay que darlo todo hoy y estar preparados para los desafios
que hoy trae. Les debemos nada menos a nuestros clientes y familias. Gracias por su trabajo duro y dedicado ser-
vicio.

Sincerely,
Leo Feuerstein, Secretary — Treasurer

2 www.WesternPrecast.Com




Tool Box Talks: £

Electrical Safety Awareness
By Sergio Arvizu, Safety and Personnel Director

The following rules apply to electrical installations on job
sites or at home.

¢ Extension cords used on electrical tools should always be three-wire
types.

+ Grounds are never to be removed from the extension cord.

+ Temporary lights should be equipped with guards to prevent accident con-
tacts and burns from the bulbs.

+ Electrical, extension cords, and cables are not to be laid on floors or walk-
ways, unless it is impractical to do otherwise.

Sergio Arvizu,
) ) Safety and Personnel Manager
+ Panel boxes should always have covers at all times except when being ser-

viced.

Remember with all electricity, we are dealing with something we cannot see and even though we cannot
see it, electricity is one of the most powerful sources to control. The danger is always there, and we must
know the proper means of protection to eliminate hazards. Happy New Year to Everyone and Be Safe!

Hablando de Caja de Herramienta por Sergio Arvizu, Director de Seguridad y Personal

Las reglas siguientes se aplican a las instalacio-
nes eléctricas en sitios de trabajo o en casa.

¢ Los cables alargadores utilizados en las herramientas eléc-
tricas siempre deben ser de tres tipos de alambre.

¢ Los motivos eléctricos de ningin modo pueden ser retira-
dos de la extension.

¢ Las luces temporales deben estar equipadas con protectores
para evitar los accidentes al contacto y quemaduras de bulbos.

¢ Lasextensiones eléctricas y los cables no deben estar en los pisos y pasillos, a menos que sea muy dificil de
hacer otra cosa.

¢ Las cajas de panel deben de estar cubiertas en todo momento, excepto durante una reparacion.

Recuerda que la electricidad, se trata de algo que no podemos ver pero es el poder mas util
y mas dificil para la humanidad de controlar. EIl peligro siempre esta ahi, y debemos cono-
cer los medios adecuados de proteccién para prevenir los riesgos. Felices fiestas a todos, y

manténganse con seguridad. 3




New Staff
Members
Ready for the
Challenge

Western Precast Concrete

recently hired five new em-

ployees due to higher demand

and business increases with

new contracts. Israel Orozco,

son of another employee, Joe

Orozco, is a returning em-

ployee as two years ago he

worked in production. Now

he is creating special boxes

which is a new trade for him.

Israel says he is grateful to his

father for helping get him in
his current position. Joel Palacio is also working as a laborer in the production area. He says, “So far, it has been great
here. | keep myself very busy and there is always a lot of work to do, but every day | want to come to work. The people |
work with are good people.” Before coming to Western Precast Joel worked in construction and was going to school to
become a mechanic. Israel Garcia also works in production in the special box area. Prior to accepting the job at Western
Precast, he worked as a carpenter for his family’s business. Being another employee who appreciates his position and the
steady paycheck, he says “l work hard and get as much done in a day as | can.” Adrian De La Paz, the newest member of
the Quality Control department comments on how he likes his new job a whole lot, “The great thing is, there is always
something to do, whether it is in the office or in the plant. | stay busy!” Finally, Ray Escobedo was hired as a driver. Pre-
vious to his new position he has had much experience as he was a dump truck driver for Volt Telecom at Fort Bliss.“It’s
nice here. | really like it; we try to help each other out.” Sergio Arvizu, Safety and Personnel Manager says of the new
hires, "l wish | had another handful of employees like these young men. Most young people want inside jobs, but we need
these young tough guys out here. They are the backbone of the industry, and they get the job done. It is great to see these
young guys come in and work as hard as they do.”

Nuevos Miembros del Personal Listo Para el Reto

Western Precast Concrete recientemente contraté a cinco nuevos empleados debido al aumento de la demanda y al au-
mentar el negocio con nuevos contratos. Israel Orozco, hijo de otro empleado, José Orozco, es un empleado que regresa
de nuevo pues hace dos afios que trabajo en la produccidn. Ahora el esta en la creacion de cajas especiales que es un ofi-
cio nuevo para él. Israel dice que estd agradecido con su padre por ayudarle a conseguir la posicién actual. Joel Palacio
también esta trabajando como obrero en la zona de produccion. El dice: "Hasta ahora, todo ha sido muy bueno aqui. Me
mantengo muy ocupado ya que siempre hay mucho trabajo que hacer, pero cada dia quiero venir a trabajar. La gente con
la que trabajo son buena gente. "Antes de venir a Western Precast Joel trabajo en la construccion e iba a la escuela para
convertirse en un mecanico. Israel Garcia también trabaja en la produccion en el area de la caja especial. Antes de aceptar
el trabajo en Western Precast, trabajé como carpintero para los negocios de su familia. El es otro empleado que aprecia
su posicion y el sueldo fijo, y dice: ™Yo trabajo duro y trato de hacer lo mejor posible en un dia como pueda." Adrian De
La Paz, el miembro mas reciente del departamento de Control d Calidad comenta lo mucho que le gusta su nuevo trabajo,
"Lo mejor es, que siempre hay algo que hacer, ya sea en la oficina o en la planta. Me mantengo muy ocupado!" Por ulti-
mo, Ray Escobedo fue contratado como conductor. Antes de su nueva posicion, el ha tenido mucha experiencia como
piloto de V Telecom en Fort Bliss, fue un conductor de camién volcado. "Esta bien aqui.. Me gusta mucho, tratamos de
ayudarnos mutuamente. "Sergio Arvizu, gerente de seguridad de personal dice de las nuevas contrataciones,” Me gustaria
tener otro pufiado de empleados, como estos jovenes. La mayoria de los jévenes quieren puestos de oficina, pero necesi-

tamos estos jovenes fuertes aqui-que son la columna vertebral de la industria, y que hagan el trabajo. Es genial ver a

4 estos chicos jovenes venir y trabajar tan duro como lo hacen. "

L to R Israel Orozco, Joel Palacios, Adrian De La Paz, Ray Escobedo, and Israel Garcia




“New beginnings,” says Melissa Duran, Office Staff. Her own personal
goal for the New Year is to finish fixing up her house.”

Taylor Anderson, shipping , says

he doesn’t always set a New

Year’s resolution, but he does  “Another more beautiful
celebrate the New Year by going year than the |ast”’ CEVER
to his Grandmother’s to eatand  Ryben Rodriguez, Special

exchange gifts. Box/Production Foreman. To

celebrate he enjoys spend-

ing time with his daughters.

He adds, “the people at

Western Precast are my sec-

ond family.” He is hoping for

a better year not just for his

fellow employees, but also %
for his bosses because as :

he says, “we are only here
because of them.”

Jesus Rivas, Welder says,
“The New Year is a new
beginning.” He hopes in
the New Year that he and
his family stay healthy. He

wants everyone to rejoice
Carlos Delgado, Crane and have a good time.

Operator/Truck Driver,

celebrates the New Year

by eating tamales and

menudo with his family.

He says his youngest

daughter, Denise, who

is 5 years old, loves ta- “The New Year is first about God,

males. Additionally, his : and second it brings joy to every-

family celebrates by en- P~ one.” says Jose Luis Soto, Pro-

joying the tradition of T~ | duction Staff. He hopes to have

sharing sugared grapes S | “the strength to work a lot, be-

and champagne on New '; _ cause “as long as we have

Year's Eve. ; y strength we’ll get after it.” He
adds that he “follows the course
of life in hoping to God that eve-
rything will work out well.”




Mechanic Keeps Products Moving

One might think that a precast concrete plant is completely focused on concrete manufacturing, but there is
another side to keeping the product moving from creation to customer. Juan Alvarez has been working at West-
ern Precast Concrete for the past three and a half years as the all-in-one mechanic; he gets it fixed, from fork-
lifts to diesel and gas trucks and all other mechanical equipment.

How did he get to where he is now? In 2007, after leaving a position with Wrangler Jeans, he decided to put
his 16 years of hands on experience working on vehicles to use, earning his certification in Diesel Technology
from El Paso Commu-
nity College. Alvarez’s
daily routine begins at
6:00 a.m., when he ad-
dresses repairs that driv-
ers may bring to his at-
tention including work
on: cranes, water and oil
leaks, transmission is-
sues, lights, tires, sensors
and engines. He also in-
spects and maintains
each of the ten delivery
trucks every three
months to make sure
they are tip top. “I must
have good communica-
tion with the drivers to
make sure to properly
address  repairs and
maintenance on their
trucks,” he says, and he
adds, “the job is good, and the bosses are very good.”

¥ I

Juan Alvarez— Mechanic

Mecanico Mantiene Los Productos En Movimiento

Uno podria pensar que la planta Precast Concrete esta totalmente centrada en la fabricaciéon de hormigén,
pero hay otro aspecto para mantener el producto en movimiento desde la creacion hasta los clientes. Juan
Alvarez ha estado trabajando en Western Precast Concrete desde los Gltimos tres afios y medio como el meca-
nico todo-en-uno, €l lo arregla, desde carretillas elevadoras para camiones diesel y camionetas de gas, y otras
equipos

Como llegb a donde esta ahora? En 2007, después de salir de una posiciéon con Jeans Wrangler, decidio
poner sus 16 afios de experiencia en los vehiculos a practica al obtener su titulo de licenciatura en Tecnologia
Diesel en EI Paso Community College. La rutina diaria de Alvarez comienza a las 6:00 am, cuando se dirige
a las reparaciones que los conductores le sefialan incluyendo las siguientes: gruas, fugas de agua y aceite, los
problemas de transmision, luces, sensores neumaticos y motores.

También inspecciona y mantiene cada uno de los diez camiones de entrega cada tres meses, para asegurarse

de gue estan bien de punta a punta. "Tengo que tener una buena comunicacion con los conductores para ase-

gurarme de ilustrar adecuadamente las reparaciones y el mantenimiento de sus camiones”, dice y agrega, "el
trabajo es bueno, y los jefes son muy buenos."
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Dave Shoppach, Project Superintendent for CF Jordan, says, “I’ve

been working with -
Western Precast Concrete for almost 20 years, and it is normally
a pleasure. They serve me well, and they take good care of me.”
CF Jordan has recently purchased curb inlets and junction boxes
from Western Precast for the EI Paso Water Utilities Storm Wa-
ter Drainage Project on Lee Trevino which began in September
2010, and was projected to be completed in February. Shoppach
says it will probably take longer, because “with any project
there are always bound to be hiccups.” Western Precast prod-
ucts have been installed on Ability, Wilkinson, Pellicano,
Lionel, and James Watt streets so far. With more on order and
in production from Western Precast, Shoppach also asserts,
“products from Western Precast are always of good quality.
They do their best to meet with the schedule and deadlines...
I’ve been with CF Jordan for the last 16 years, and Western Pre-
cast is the standard.”

Nuestros Clientes Dicen Lo Mejor!

Dave Shoppach,
Superintendente de
Proyecto para el CF
Jordan, dice, "He

estado trabajando

con Western Precast Dave Shoppach, Project Superintendent of CF Jordan stands near a

. recently installed curb inlet purchased from WPC for the water drain-
Concrete por casi 20 age project.

afos, y normalmente

es un placer. Me sirven bien, y me cuidan muy bien.” CF Jordan ha
adquirido recientemente entradas para alcantarillas y cajas de co-
nexion de Western Precast para drenaje de aguas pluviales para El
Paso Water Utilities del proyecto en Lee Trevifio, que se inicid en
septiembre de 2010, y fue proyectado para concluirse en febrero.
Shoppach dice que probablemente llevard més tiempo, porque
"con cualquier proyecto siempre hay trabas." Los productos de
Western Precast se han instalado en las calles Ability, Wilkinson,
Pellicano, Lionel, y James Watt hasta ahora. Con mas 6rdenes y en
produccion de Western Precast, Shoppach también afirma, "los
productos de Western Precast siempre son de buena calidad. Ellos
hacen su mejor esfuerzo para cumplir con el calendario y los pla-
zos ... He estado con CF Jordan durante los ultimos 16 afios, y
Western Precast es el modelo. "

Dave Shoppach, Project Superintendent of CF Jordan inspects a
surface inlet installed on James Watt and purchased from WPC. - - 7




Delgado Takes on New Challenge

Carlos Delgado has been employed at Western Pre-
cast Concrete for the last nine years. When he first came
on board, he worked in the production area creating ce-
ment bases. After which, he moved over to shipping and
helped the drivers. After just a year and a half , he
learned to use the crane and he says he has learned from
everyone in every area he has ever worked in.

Delgado says he would not refuse any opportunity to
learn a new position. “Western Precast changed my life.
| have learned new things, and have been offered ad-
vancement. | am happy where | am and to have earned
my driver’s license.” He says his next step is to take the
driver’s test for class A, as he recently earned his class B
type commercial license.

Delgado Asume el Nuevo Reto

Carlos Delgado ha sido empleado de Western Precast
Concrete por los ultimos nueve afios. Cuando llegé por
primera vez a bordo, se desempefio en el area de produc-
cion de la creacion de bases de cemento. Después se tras-
ladé a envios y ayud6 a los conductores. Después de un
afio y medio, aprendio a usar la gria y dice que ha apren-
dido de todos en todas las areas que ha trabajado.

Delgado dice que no se negaria toda posibilidad de

ST TR
WONYA

SR NN = T | aprender una nueva posicion. "Western Precast cambio
- . ﬁ Z. ' mi vida. He aprendido cosas nuevas, y se me ha ofrecido
Carlos Delgado, Crane Operator and Delivery Driver avance. Estoy contento donde estoy y de haber ganado

mi licencia de conducir. "Dice que su siguiente paso es
tomar el examen de conducir de la clase A, ya que recientemente obtuvo su licencia de clase B tipo comercial.
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Happy Birthday!
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“This department is always busy; we have three yards to take care of
and maintain,” says Alfredo Torrez, Shipping Manager. He explains that
keeping the yards organized is important because it helps keep the shipping
department efficient in terms of taking care of customers’ needs by provid-
ing faster service and it is safer for drivers and employees.

“It’s a daily routine to maintain the yards. We process and stack every-
thing the way it is supposed to be according to size and shape. The main
yard consists of 48 ID bases, barrels, electrical pull boxes, epads and other
commonly purchased items that need to be easily accessed.

Yard B contains surface inlets, drop inlets, storm drains, and the lids for

all those boxes. Yard A consists of the larger items including ID’s and lids.
“The purpose of keeping all the products separated is that it is easier to
keep them organized. The drivers are then familiar with where things are.”
He adds, “When customers come in and see that the yard is so well organ-
ized, it is a good reflection on our business.” Torrez expresses gratitude to
his employers “for the opportunity to be employed at Western Precast Con-
crete, and Happy New Year to everyone!”

Alfred Torrez, Shipping Manager

El Departamento de Envios Mantiene el Patio Organizado

"Este departamento esta siempre ocupado, tenemos tres patios para cuidar y mantener”, dice Alfredo Torres,
Gerente de envio. El explica que el mantener los patios organizados es importante porque ayuda a mantener el
departamento de envios eficiente en términos de cuidar de las necesidades de los clientes, proporcionando un
servicio mas rapido y es mas seguro para los conductores y empleados.

"Es una rutina diaria para mantener los patios. Procesamos y apilamos todo de acuerdo al tamafio y forma. El
patio principal se compone de 48 bases de identificacion, barriles, cajas eléctricas de extraccion, epads y otros
articulos comprados que deben ser de facil acceso.

El Patio B contiene las entradas de la superficie, las entradas de la gota, los desagues pluviales, y las tapas de
todas esas cajas. El Patio A se compone de los articulos mas grandes como ID y tapas. "EIl propoésito de mantener
todos los productos separados, es porque es mas facil mantenerlos organizados. Los conductores asi saben donde
estan las cosas. "Y afiade:"Cuando los clientes entran y ven que el patio esta tan bien organizado, es un buen re-
flejo de nuestro negocio. "Torrez expresa su gratitud a sus empleadores” por la oportunidad de ser un empleado
en Western Precast Concrete, y Feliz Afio Nuevo a todos! "




Quality Control Talk Aggregates

By Richard Alvarado, Quality Control Manager

This month we are taking a look at one of the largest components of a concrete
yard by volume, aggregate. Aggregates typically make up 70 to 80 % of the total vol-
ume of a yard of concrete. It is important to start with a quality aggregate to produce
quality concrete. Rick Siefkas, at CEMEX Materials, is the supplier for Western Pre-
cast; CEMEX is a state certified supplier of aggregates and has worked with Western
Precast over the last four years to continue our commitment to quality products.

Our approach to aggregate testing is a multi-layered program. The first layer con-
sists of TXDOT aggregate certification. Then we incorporate the use of a third party
local lab to carry out a separate battery of tests to meet ASTM C 33 specification, and
finally we have our own in house lab testing. In house testing
consists of monthly aggregate tests such as; sieve analysis,
) moisture absorption percentage, specific gravity, sand equiva-
” lency and organic impurities testing. Quality aggregates are the
foundation of quality concrete products and our customers can

. R X . Richard Alvarado
be certain that they are receiving the highest quality structures for ~ Quality Control Manager

their projects, from state to local city projects, manholes, drain
inlets, and utility structures.

Control de Calidad habla sobre agregados

por Richard Alvarado, Gerente de Control de Calidad

In-house lab testing of aggregates at Western Precast Concrete.

Este mes estamos prestando
atencion a uno de los mas grandes
componentes de un patio de hor-
migbn en volumen, agregado. Los
agregados suelen hacer el 70 y el
80% del volumen total de un patio
de concreto. Rick Siefkas, en Mate-
riales de CEMEX, es el proveedor
de Western Precast, CEMEX es un
proveedor certificado por el estado
de los agregados y ha trabajado con
Western Precast en los ultimos cua-
tro afios para continuar nuestro
compromiso con la calidad de los
productos.

Nuestro enfoque de la prueba de
agregados es un programa de varias
capas. La primera capa consiste en
la certificacion de agregados de

TXDOT. Luego incorporar el uso de un laboratorio local a llevar a cabo una bateria independiente de pruebas pa-
ra cumplir con las especificaciones ASTM C 33, y, finalmente, tenemos nuestro propio laboratorio de pruebas.
Las pruebas que se hacen aqui consisten de pruebas mensuales de agregadas, tales como: analisis granulométrico,
el porcentaje de absorcion de humedad, gravedad especifica, la equivalencia de arena y pruebas de impurezas
orgénicas. Agregados de calidad son la base de productos de concreto de calidad. Nuestros clientes pueden estar
seguros de que estan recibiendo las estructuras de la mas alta calidad para sus proyectos tanto estatales como pro-
yectos locales de la ciudad, camaras subterraneas, tomas de drenaje, estructuras y servicios publicos.
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WP( Founder -
Robert Leo Feuerstein’s
1950 work truck.




